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IMPORTANT ANNOUNCEMENT

Re: Payment Card Industry PIN Entry Device (PCI PED) and APACS Common Criteria (APACS CC) Standard for VeriFone Terminals

Dear Customer,

After December 31, 2007, VeriFone and other device manufacturers may no longer sell Visa PED approved PIN entry devices for PIN-based transactions. As of January 1, 2008, all payment systems sold for PIN entry use must comply with the Payment Card Industry PIN Entry Device (PCI PED) v1.3 standard.  

As well as PCI PED there is also a current mandate from APACS regarding UK Common Critieria. This states that all non UK Common Criteria compliant products must be removed from the field by 1st January 2010.

The Xtreme, PP950 and Xpress card reader are not PCI PED or APACS CC compliant.  The Smart5000 PIN pad is also not PCI compliant, although is under evaluation for APACS Common Criteria.

What does this mean to you?

· If you currently have estates of Xtremes, Smart5000’s, PP950’s or Xpress card readers you will be able to continue to use these products in the field up until 1st January 2010. 

· VeriFone will no longer be able to sell Xtremes, Smart 5000’s and Xpress card readers to any customers after 31st December 2007. Please note that PP950 PIN pads were discontinued last year and are not available for sale.

· No Distributor or Value Added Reseller will be allowed to sell or ship these products after 31st December 2007.
New Buy of Non PCI PED PIN pads

· VeriFone customers will need to place a last buy order of all of the above products excluding the discontinued PP950 on VeriFone by 1st September 2007. 

· Shipment of these products to you will have to be before 31st December 2007. 

· We will not be able to guarantee delivery of any orders placed on us after the 1st September 2007.

· If you are shipping these products onto an end user they will have to be shipped from you by the 31st December 2007.

Servicing of Non PCI PED PIN pads

· VeriFone will continue to support through our repair centre all non-PCI PED and non-APACS CC PIN pads on existing manufacturer warranties, ad-hoc and extended warranty contracts.

· All PIN pads that are written off and would be replaced free of charge as per the terms and conditions of your contract can still be shipped to you after 31st December 2007.

· All PIN pads written off due to customer damage and would not be replaced free of charge as per the terms and conditions of your contract cannot be purchased from us after 1st September 2007.

· These PIN pads would have to be considered in a last buy order placed on us by 1st September 2007.

The Future with VeriFone  

VeriFone takes card payment security and the support of its customers very seriously and stands alone in the industry with two full product lines that are PCI PED-compliant. We have the Vx and MX Solutions families and comprehensive next-generation offerings in the Secura, OpenPAY, and Xplorer families. In every product category, VeriFone has an updated or next-generation product to ensure smooth migration for existing customers to both PCI PED and APACS CC compliant products.

VeriFone has now achieved PCI status on 25 separate products, an industry first.

VeriFone has a large, dedicated UK Retail Team to help support you in this difficult time of transition. Please contact your Sales Manager, or indeed myself directly, with any questions or queries you have about the above letter, or the move to a next generation solution.

As the world leader in card payment solutions, VeriFone invests more than any other company in our field in Research and Development.  In FY2007, we will be spending over $60M, ensuring that our customers are insulated from the risk of fraud by having PCI compliant solutions. 
For a full list of PCI Compliant solutions please go to http://partnernetwork.visa.com/dv/pin/pedapprovallist.jsp?mfgname=&approvalclass=POS&approvalnumber=PCI&pager.offset=27.  This then also needs to be cross referenced with the approved device list on the APACS website which is http://www.apacs.org.uk/payment_options/PINEntryDevices.html
We look forward to continuing to work with you in the future to provide you with the leading edge solutions, which will help drive your business forward.

Yours faithfully,
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Mark Roberts

Director of UK Retail Sales

Mobile: 07919 558 422

e-mail: mark_roberts@verifone.com
CC:
Cliff Jones – Sales Manager UK Retail

Mobile: 07920 425 851

e-mail: cliff_jones@verifone.com
David Russell – Sales Manager UK Retail

Mobile: 07919 558 421

e-mail: david_russell@verifone.com
Jon Sheard – Sales Manager UK Retail

Mobile: 07917 725 769

e-mail: jon_sheard@verifone.com


